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A Division of Phoenix Precision Paints Ltd.

Shipping and Handling:

For Your Safety
Pease do not send card details by email. 
Cash should only be sent using the
‘Royal Mail Special Delivery’TM Service.

We MUST have the following details
to process any credit/debit card 
orders -
Card number - the long raised one on

the centre of the card.

Expiry date.
Start date and/or issue number 
(where applicable)

Security number - this can be found

on the signature strip.

The Cardholders name and the 
address at which the card is 
registered
(This is the statement address and we

must have it as printed on your 

statement)

A contact phone number. 
(in case of any problems )

Without all of the above details - we

will be unable to process your order

We have in the past been criticised for charging VAT

on post & packing. Unfortunately this is to comply

with UK VAT regulations.

Don’t blame us, blame Customs and Revenue!!

Ordering Information

Payment
We accept the following methods of payment:

Visa, Mastercard, Switch/Maestro,Visa Debit, Delta, for mail orders and at 

exhibitions. 

Bank Transfer via the BACS System to:-

Phoenix Precision Paints Ltd

Sort Code: 30-95-72

Account No: 02512674

Using your name as reference.

Credit/Debit cards via Sagepay using the online system at www.carrs-solder.co.uk

WE DO NOT ACCEPT CHEQUES OR POSTAL ORDERS

When you pay by credit or debit card, 2.5% of the total amount, or 50p (whichever

is the greater) is paid to our Merchant Service provider. 

All customers pay the same regardless of how they pay.

Please allow UP TO 28 days delivery.
Most  orders  are  despatched within a few days, 

but this cannot always be guaranteed.

All prices and specifications are subject to
change without further notice.
Prices Charged Will be those ruling on the day
of dispatch.
This Price List supercedes and replaces all
previous price lists.

VAT at current UK rates is included in all prices within this

list unless otherwise marked.

The current charges for shipping & handling can be found at:-

https://www.phoenix-paints.co.uk/delivery

A Division of Phoenix Precision Paints Ltd. Registered in England N° 03742705  VAT Registration N° GB 575 9871 72
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800-6xxx products are ‘Tortoise’™ products imported from the USA. As such, prices are liable to change without 

warning. Please check the website at www.carrs-solder.co.uk or ring for current price.
cna = Currently not Available
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